DASCOM Service Note

Date: 29/10/2026
Aztfmr: Robert Lutje D C'2 3 0 0

Distribution:  Partners SN-DC2300_Firmware_UCL4 or higher_005 EN

New Firmware 30.05.00.00 available for UCL 4 or higher Printer

A new firmware version 30.05.00.00 is available for DC-2300 printers with UCL levels 4 or higher.
The printer’s UCL level can be verified on the rating label.

Example: The rating label is located on the bottom of the printer.

Authorized EU representative:

DASB DM DASCOM Europe GmbH, Heuweg 3,89079 Ulm, Gemany

Authorized UK representative:
DASCOM GB Limited , Hart House Priestley Road
Basingstoke Hampshire RG24 9P England - UK

Model: DC-2300 This device complies with Part 15 of the FCC Rules.

2 —_ Operation is subject to the following two conditions:
Input: be ?4\!" = 2.5A (1) This device may not cause harmful interference,and
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EEZronc2300
MAC Address: XX-X-XX-XX-XX-XX F@ c E
Manufacturer: Jiangmen Dascom Computer Perpherals Co. Lid.
Address: No.399,Jin Xing Road,Jiang Hai District, Jiangmen City, UK :ﬁ
Guang Dong Province, P.R.China cn —

This version is based on 30.04.00.00 and is compatible with driver version 1.113.0.0 or higher!
This Firmware have additional functions and solve the below issues:

- Added support for network-based UDP search and read operations via ports 9100 and 1901,
ensuring backward and forward compatibility between firmware versions.

- Improvement ribbon detection after installation

- Improved the K-Ribbon data erasure function.

- Service menu: Implemented motor and sensor test functions.

We recommend upgrading DC-2300 printers with UCL levels 4 or higher that are running older
firmware versions to the latest available releases.
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